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Dec. 11, 2020 

COVID – 19 PANDEMIC

#1 Priority 

Maintain Unimpacted Operations

✱ Enhanced PPE measures

✱ Suspected /Confirmed COVID cases 

✱ Approx. 13% of call volume

✱ As high as 18% of call volume

✱ STARS Transport Physicians

✱ International consortium

✱ Developed online portal for medical personnel

✱ Enhanced airway management protocols

✱ Advise medical personnel 

✱ Oxygenation and ventilation procedures

✱ Maintain Physician-driven strategy

COVID - 19
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24/7 EMERGENCY LINK CENTRE (ELC)

24/7 EMERGENCY LINK CENTRE (ELC)

✱ Emergency response & coordination

✱ Immediate safety net

✱ All available resources 

✱ 24/7 Live person contact

✱ Dispatch appropriate level of response

✱ STARS Transport Physicians

✱ Medical oversight & guidance

✱ Physician-to-Physician consultation

✱ Orchestrate complex logistics

✱ Facilitate appropriate receiving hospital

✱ Support pre-hospital practitioners

BEHIND THE SCENES
A TRANSPORT PHYSICIAN’S ROLE
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Peace River Regional District @  November 15, 2020 2016 2017 2018 2019 2020 TOTAL

Altona scene 1 1

Chetwynd Hospital Inter-facility transfers 1 2 1 1 5

Chetwynd scene 1 1

Dawson Creek Hospital Inter-facility transfers 1 6 (2 to Edm) 7

Dawson Creek scene 1 1 1 3

Fort St. John Hospital Inter-facility transfers

Fort St. John scene and search & rescue 5 1 6

Hudson’s Hope scene 1 1 2 4

Pink Mountain scene 1 1

Sikanni Chief scene 1 1 2

Sunset Prairie scene 1 1 1 3

Taylor scene 1 1 2

Tomslake scene 1 1

Tumbler Ridge Hospital Inter-facility transfers 1 1 2

Tumbler Ridge scene 1 1 1 1 4

Wonowon scene 3 2 5

TOTAL 4 11 5 13 14 47

REQUESTS for STARS Within PRRD
Nov. 2019 – Nov. 2020 

Requests
1 year 

Missions 
1 year

Altona 1 1

Chetwynd 6 1

Dawson Creek 28 7

Fort St. John 32 2

Pink Mountain 1

Sikanni Chief 2

Sunset Prairie 1 1

Taylor 2 1

Tumbler Ridge 4 1

Wonowon 2 1

TOTAL 79 15
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AIRBUS H145 – AIRBORNE INTENSIVE CARE UNIT (ICU)

AIRBUS H145

H145 – FLEET STATUS

July  2019 – (3) Operational

Dec. 2020 – Arrival #4 and #5

*New 5-bladed system

*Increased lift / increased load capacity

Spring 2021 – Arrival in Grande Prairie
(5-bladed system)

2022 – Final delivery 

(9) H145 Designated Fleet Western Canada

*All  Helicopters identically equipped 
Intensive Care Unit environment 
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YOU ARE OUR REASON FOR BEING.  

Thank you for your continued 
support of STARS.

P.R.R.D. Pledge of Support

$170,000.00 / annual 
2020 – 2021 - 2022
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Below are FOHGJ /0"./ <9AA9>=A carried out during 2019/20 from our bases in Calgary, 

Edmonton and Grande Prairie.

SINCE 1985, STARS HAS FLOWN MORE THAN 

45,000 MISSIONS ACROSS WESTERN CANADA.
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Do you have questions about   

what we do or what it means to be  

an ally?  Feel free to reach out. 


